Hoxnan
00 olleHKe Ka4ecTBa MpeJ0CTaB/JIeHHsI OPraHAMH MeCTHOI0 CAMOYINpaBJIeHUsI
ropoaa 3ape4noro IleH3eHckoii 060,1aCTH MYHHIHIIAJILHBIX YCJIYT

B nensax peanusanuun Ykasa Ilpesunenra Poccuiickoit ®@eneparuu ot 7 mast 2012 roga Ne 601
«OO0 OCHOBHBIX HAIPABJICHUSIX COBEPLIEHCTBOBAHUS CUCTEMBbI I'OCYJAApPCTBEHHOIO YIPABJICHUS» U BO
ucnosiHeHre nocranosieHust [lpaBurenscTBa llenzenckoi obmactu ot 12.09.2014 Ne 647-null «O6
OpraHu3alM¥  [POBEACHUs MOHMTOPHMHIA KauecTBa  IPEJOCTABICHUSI  TOCY/JapCTBEHHBIX U
MYHUIMIAIBHBIX yCJIyr Ha Tepputopuu [lenzenckoit obmactu» OTAEI0M 9KOHOMUKH AJIMUHUCTPALIMH
r. 3apeuHoro IlenzeHckol o0siacTH MpoOBeJeH MOHMTOPHUHI IOKa3aTelied KauecTBa IMpeoCTaBIICHUS
MYHUIUIIAIBHBIX YCIYI OpraHaMHM MECTHOIO caMmoyllipaBieHus ropojaa 3apeuHoro Ilensenckoit
oOnactu 3a 1-3 kBapTaJbl.

[1esibto npoBeIeHUST MOHUTOPHUHIA KaueCTBa MPEJ0CTABICHUS MYHULIUIIAIBHBIX YCIYT SBIISIETCS
NOJIyuyeHUe MHPOpMaALMU O TIOPSIAKE U Ccrioco0ax OKa3aHUs YCIyr FOPUIMUYECKUM U PU3HUYECKUM JIULaM
Ha TeppuTOopUn ropoaa 3apeuHoro IleHzeHckoi o0gacTh, 0 COOTBETCTBUU KadyecTBA MPEIOCTABICHUS
VCIIyI' OCHOBHBIM IapaMeTpaM aJIMUHUCTPATUBHOIO pErJIaMEHTa, O BPEMEHHBIX M MaTepHajbHBIX
U3JIEpPIKKax 3asBUTEIIS IIPU MOJYYEHUH UM KOHEUHOIO pe3yJ/ibTaTa MyHULIMIIAIbHBIX YCIIYT.

MOHUTOpPUHI KayecTBa NPEAOCTABICHUS MYHUUMUIAIBHBIX YCIYTI MPOBOJAWICS OTJeIaMu
AaMUHHUCTpauuu r. 3apeuHoro IlenzeHckoil 001acTy 1 UHBIMH OpraHaAMKM MECTHOTO CaMOYIIPaBIIECHHUS
r. 3apeuHoro lleH3eHckoil o6iacTu, a TakKe MYHULMIIAJBHBIM aBTOHOMHBIM YUPEKJICHUEM ropo/jia
3apeunoro  Ilenzenckoit obJlactu «MHOro(yHKIHOHATbHbIN LICHTP IIPEJI0CTABICHHUS
rOCY/1apCTBEHHBIX U MYHHUIMIIAIBHBIX yciayr» (painee — MAY «M®L[») u MyHUIMnaibHbIM Ka3eHHbIM
YUpECKJIEHUEM «YIIpaBJI€HUE MaATEPUAIBbHO-TEXHUYECKOTO M OpPraHU3alMOHHOIO obecreyeHus
JICATEIbHOCTH OPIaHOB MECTHOI'O CaMOYIIpaBJICHHUs I.3apEeUHOTO».

Bee ycayru, B OTHOIIEHMM KOTOPBIX IPOBOAMTCS OLIEHKA KayecTBa M JIOCTYNHOCTH HX
NPeIOCTaBJICHUSl  HACEJCHMIO, BKIIOYEHb B PeecTp MYHMUHMNAIBHBIX  YCIYTI  3aKpbITOrO
aJIMMHUCTPATUBHO-TEPPUTOPHAIBLHOIO 00pa3oBaHus ropoja 3apeuHoro [lenzenckoit obaactu (paiee —
Peectp), yTBEp KIAEHHBII MOCTAHOBIECHUEM AJIMUHUCTpauuu r. 3apedHoro llenzenckoi obiactu or
14.03.2018 Ne 479 (¢ nocienytromuMu U3MEHEHUSIMHM ).

Peectp conepxutr 69 MyHULMNAABHBIX YCIYT, MpPeJOCTaBISEMbIX OpraHaMM MECTHOIO
camoyrnpasiieHus r. 3apeyHoro llensenckoil obmnacru (nanee — OMCY), u 13 ycayr, oka3biBaeMbIX
MYHULMNAIBHBIMA  YUPEKACHUAMH, OpraHU3alUsAMU, B KOTOPBIX pa3MELIaeTCs MYHHUIHUIAIbHOE
3ajlaHue.

KosinyecTBeHHbI€ 1aHHbBIE MTPEIOCTaBICHUS MYHULIMITAJIBHBIX YCIYT B I'. 3apeyHoM [leH3eHckoii
00J1aCTH OTPa’KEHBI B PUWIIOKEHUU K TOKJIaay (npuioxkenne No 1).

Ha 6aze MAY «M®IL» oka3biBaeTcst 65 MyHUIMNATBHBIX YCIYT (94 % OT 0011ero KoJinyecTna
yeayr B Peecrpe, mnpenocrasisgeMblx OMCY), 3akiioueHbl corJallleHHMss Ha Bce yciuyru. B
aHajiornynoM nepuoze 2020 roga okasplBaIMCh 63 MyHUUUNAIBHBIX YCIYTH. OTMEUYaeTCsl yBEIUYCHUE
YCIyT, MpeNocTaBiIsieMbIX BO B3aumozencrsun ¢ MAY «M®Lly, cesa3zanHoe ¢ go0aBjieHUEeM YCIYT B
Peecrp.

Bo B3aumopneiicteun ¢ MAY «M®L[» okazana 1051 myHuuunanbHas yciyra, 4ro COCTaB/sier
39,1 % ot obulero kosmuyectBa npeaocraBieHHbXx OMCY MyHUUHNAIBHBIX yCIyr (yBeJudyeHHE
Ha 2,5 % 10 CpaBHEHMIO ¢ aHAJIOTMYHBIM repuojioM 2020 rozaa).

IIpencraBurensim OusHeca Ha 0aze MAY «MO®ILl» okazano 155 ycayr (yMeHbLIMJIOCHL Ha 52
YCIIYTM IO CPAaBHEHUIO ¢ aHAJOTMUHbIM nepuojom 2020 roja) (npuitoxkenue Ne 3).



PelTHHI 10CTYNHOCTH MYHHIIHIAJIBHBIX YCJIYT
r. 3apeunoro Ilenzenckoii o61acTu

IIpu onpenenenuun pelTHHra JOCTYMHOCTM MYHUUMNAIBHBIX YCIYT, Oka3biBaeMbix OMCY,
VUUTHIBAJIUCH [TOKA3aTENH:

- HaJIMYKE aJIMUHUCTPATUBHBIX PENJIAMEHTOB IPEJIOCTABICHUSI MYHULIMTTAIBHBIX YCIIYT;

- opranusanus npejpocrasiieHus yeiayr B MAY «MO®ILy;

- pasmelieHue UHGOPMaLMU O NPEJOCTaBICHUM MYHMIMIAIbHBIX Yyciuyr Ha [loprane
roCyIapCTBEHHBIX U MYHUIMIIAIBHBIX yeayT [lenzenckoit oomacTu;

- KOJIMYecTBO OOpallleHUuH, HanpaBiCHHBIX Ha o0asloBaHWe JeicTBuil (Oe3aeiicTBumil)
JIOJIKHOCTHBIX JIUIL.

Ha Bce MyHMIMNIAIBHBIE YCIIYTH YTBEPIKICHBI a/IMUHUCTPATUBHBIC PErIIAMEHTHI.

B Hacrosimiee Bpemsi B aJMHUHUCTPATHBHBIE pPErjaMEHTBhl BHOCATCS M3MEHEHHSI B 4YacTH
BKJIFOYEHHUs OCOOEHHOCTEH BBINOJHEHUSI aJMUHUCTPATUBHBIX MPOIEeaAyp (IeHCTBUI) B 3JIEKTPOHHOM
dhopwme.

OO1mmit peHTUHT JOCTYITHOCTH MYHUUMIAIBHBIX YCIyT, npeaoctaBisieMmpix OMCY, oTpakeH B
npuiioskeHu Ne 2 K HacTosieMy JOKJIay.

OuneHka kavyecTBa NnNpeaocTaBJICeHU MYHHUHITIAJIBbHBIX YCJIYI

3a 1-3 kBaptansl 2021 roga OMCY opranu3oBaHo MpoBeaeHHe (GOpMaTU30BaHHBIX JIMUHBIX
MHTEPBBIO € IOJIyYaTeJIIMU YCIIYT 110 YCTAHOBJIEHHOW aHkeTe (mpuiiokeHue No 5) B COOTBETCTBUU €
MoCTaHOBJIEHWEM AJMUHUCTpanuu r. 3apeuyHoro Ilensenckoit obsactu ot 03.05.2018 No 871 «O6
yrBepakjiennn llopsaka opraHusanMu IpOBEJCHMSs MOHMTOPUHIA KauecTBa  IMPEAOCTABICHUS
MYHULMIAIBHBIX  YCIYT OpPraHaMHM MECTHOIO CaMOYIIPABJICHUS! 3aKpPLITOrO aJAMUHUCTPATUBHO-
TEPPUTOPUAIBLHOIO 00pa3zoBaHusi ropojaa 3apeunoro IlenseHckoit obsacTu» (¢ MOCTIEYIONIMMH
M3MEHEHUSIMU).

B coorBercTBMM ¢ pe3yjabTaTaMM IPOBEJEHHOIO AaHKETUPOBAaHHUS 3asiBUTENIEH paccuuTaHa
OLIEHKA KauyecTBa MPEJA0CTaBICHNs] COOTBETCTBYIOIIMX MYHULUIIAIBHBIX YCIYT (npuitoskeHue Ne 4),

HeBoctpeboBannbsiMu 3a 1-3 kBaprasnsl 2021 rojga oka3ajluch CIIEIYIONME MYHHIIUMNATbHBIC
YCIYTH:

- «lIpenocrapiienne unpopmauu 06 0ObEKTaX HEABMIKMMOIO MMYIIECTBA, HAXOJALIETOCS B
MYHHIMIIAIBHON COOCTBEHHOCTH U MPeHA3HAUCHHBIX Ul CIauu B apeHIY»;

- «IIpeocraBiieHne BBIIUCKU U3 peecTpa MyHHULIMIIATBHOTO UMY IIECTBAY;

- «IIpeocrapienne MyHUUUIIAIIBHOTO UMYIIIECTBA B IOBEPUTEIILHOE YIIPABICHUEY;

- «lIpuHsaTe pemeHns 00 U3BATUM 3EMEIBHOIO yyacTKa Ul MYHHIMIATBHBIX HYKI, B TOM
YKCJIE IS pa3MeleHUs1 0OBbEKTOB MECTHOTO 3HAYCHUS,

- «lIpenocraBienne 3eMeNBHOTO Y4acTKa B IOCTOSIHHOE (6€CCPOUYHOE) MOJIb30BAHUEN;

- «lIpunsaTHe pemeHUs O MPEeNOCTaBIEHUM B COOCTBEHHOCTh 3EMEJILHOIO YyYacTKa Jis
WHIMBHJyaJIbHOTO JKUJIUIIHOTO CTPOUTENBCTBA MPpaXKAaHaM, UMEIOINUM 3 1 Goliee aeTei»;

- «Bbinaya akra 0CBUIETEILCTBOBAHUS ITPOBEIECHUS pabOT M0 CTPOUTEILCTBY (PEKOHCTPYKIIMMN)
00beKTa MHAMBUIYAJIBHOTO SKWIMIIHOIO CTPOMUTENLCTBA C IPHUBICYCHUEM CPEJICTB MATEPUHCKOIO
(cemeiHOro) KanuTasaay;

- «IIpenocrapienue cBeIeHUH, JIOKYMEHTOB U MAaTepUAJIOB, COACPIKAIINUXCS B FOCYIaPCTBEHHBIX
MH(OPMALIMOHHBIX cUcTeMaX 00eCIeUeHUs IPaJI0CTPOUTEIBHOM A TeIbHOCTIY,

- «lIpn3Hanue XUIBIX MOMEIIEHUH MYHULIMIAIBHOTO KUJIMIIHOTO (hOHAa HEMPUTOIHBIMHU IS
NPOKUBAHUSIY;

- «[Ipu3Hanue YaCTHBIX JKUJIBIX [TOMEIIEHUI MPUIOIHBIMU (HETIPUTOIHBIMH) VISl TIPOXKUBAHMUS
rpazKian;

- «BbI1aya paspenieHust Ha yCTaHOBKY PEKIaMHON KOHCTPYKLIMKY;



- «Bplaaua paspelieHus Ha IpaBO OpraHU3alMU POZHUYHOIO PBIHKAY;

- «Bplmaua cnenumanapHOrO paspelleHUs Ha JABMIKEHUE 110 aBTOMOOWIBHBIM JOpOram
TPAHCIIOPTHOTO CPEJICTBA, OCYUIECTBIISIONIETO MEePEeBO3KU TAKETOBECHBIX U (MJIM) KPYITHOrabapuUTHBIX
Ipy30B»;

- «Bbljaua paspelieHus Ha BCTyIUIEHHE B Opak JuuaM, JOCTUTIIUM 16 jieT»;

- «Perucrpanus ycraBa TeppuTOpUAIIBHOTO OOLIECTBEHHOI'O CAMOYIIPABIICHUSIY;

- «Ilpuem 3asBreHuit U odopmiieHHE JTOKYMEHTOB Ha Mepeaavy MpUBaTHU3UPOBAHHBIX KHIIBIX
[IOMEILIEHUI B MyHUIUITAIBHYIO COOCTBEHHOCTD 10 O0palleHUsIM [PaXKIaH»;

- «llIpenocraBieHne OHKAIBIX TOMEUIEHUH MAHEBPEHHOI0 MYHUIMIAIBHOTO JKUJIUITHOTO
dboua»;

- «llpuem 3asBieHUN WU TNpU3HAHUE TpaXJaH Y4dyaCTHUKAMU MOArporpaMMmbl «CoruaibHas
NOJUICpKKA JKUTENIeH ropoja B KWIMIIHOM cdepe" MyHuuunaibHoil mnporpamMmbl «CoruajibHas
nojyiepkka rpaxiaad B I. 3apedyHoMm [lenseHckoil oOgactu» (B yacTW  MepONpUITHI 110
IIPEJIOCTABICHUIO COLUAIIBHBIX BBIILJIAT MHOIOJIETHBIM CEMbSIM Ha TPUHOOpPETEHHE (CTPOUTEIIHCTBO)
YKUJIBS ),

- «lIpuem 3asgBieHMH W TpPU3HAHME TIpaxcJaH Y4YaCTHUKaMU MoAnporpammel «CouuaibHast
MOJUIEPIKKA JKUTEJIe ropoja B JKWIMUIHON cdepe» MyHUUHUNAIBHOW mporpammbl «CouunanbHas
NoJUIep)KKa TrpaxkaaH B TI. 3apeyHom lleHseHckoil oOslactu» B 4acTU  MEPONPUSITHH 110
[PEIOCTABICHUIO COLIMAJIBHBIX BbIILIAT paboTHUKAM Oro/pKeTHOH cdepbl Ha npuoOpeTeHue
(CTPOUTENBCTBO) KU

- «llocTaHOBKa Ha yd4eT rpaxjaH, MPETEHAYIOIIUX Ha MOJYy4YEHUE COIMATIbHOM BBIIIATHI s
NMPUOOPETEHUS )KWIOTO MOMEUIEHHUS 32 TPaHUIIAMU 3aKPBITOTO aIMUHUCTPATUBHO-TEPPUTOPHAIBHOTO
00pa3zoBaHUN»;

- «lIpunsTHe peleHnit 006 yCTaHOBIEHUH 1TyOJUYHOTO CEPBUTYTA;

- «Hanpasnenue yBeIOMIIEHHSI O COOTBETCTBMM IIOCTPOEHHBIX WM PEKOHCTPYMPOBAHHBIX
00BEKTOB HMHJMBUYAJBHOIO JKWIMIIHOIO CTPOUTENIBCTBA WM CAZOBOrO0 JoMa TpeOOBAHUSIM
3aKoHoAatTesbeTBa Poccniickoit @eaepauuun o rpaocTpOUTEILHOMN 1ESITEIILHOCTHY

- «CormacoBanue co3gaHusg Mecra (IUIOLIAJAKM) HAKOIUICHUSI TBEP/ABIX KOMMYHaJIbHBIX
OTXOJ/I0BY;

- «Bximoyenue ceeenuii o mecre (IU101a1Ke) HAKOIUIEHUS TBEPABIX KOMMYHAJIBHBIX OTXO/10B B
peecTpy»;

- «lIpunsTue pemenus o0 yCTaHOBJIEHUHU MYyOJUYHBIX CEPBUTYTOB B OTHOUICHUM 3E€MEJbHBIX
Y4acCTKOB B IPAHULAX I10JIOC OTBOJIa aBTOMOOUJILHBIX JOPOI»;

- «lITpusnanue ca1oBOro A0Ma KUJIBIM JJOMOM WM KHUJIOTO JOMA CaJ0OBBIM IOMOMY;

- «lIncpMeHHBIE pa3bsACHEHMs] HAJIOrOBBIM OpraHaM, HaJIOrOIUIATEIbIIIMKAM W HaJOrOBBIM
areHTaM I10 BOIIPOCAaM IPUMEHEHUsT HOPMATMBHBIX IPABOBBIX AKTOB 3aKpPBITOrO aJIMUHUCTPATUBHO-
TEppUTOpUAIBHOrO 00pa3oBaHus ropoja 3apeyHoro [leH3eHCKON 00JacTM O MECTHBIX Hajorax M
cOopax».

OnHokpaTHOe oOparuieHue ObUIO 3a CIIeYIOUIUMH YCIyraMu:
«lIpenocraBinenre MyHULIMITAIIBHOTO UMYIIIECTBA B apEHILY»;
«IIpenocraBienrie MyHUIIMIIAILHOTO UMYIIECTBA B O€3BO3ME3THOE MOJIH30BAHUEY
«IIpenocraBienne 3eMeIbHOIO yyacTKa B OCTOSIHHOE (OECCpOYHOE) MOJIb30BAHUEY),
«IlocTaHoBKa Ha yweT rpaxkaaH, MUMEIOIMUX TpexXx u Oojee JAeTel, MMEIOIMX I[paBO Ha
[PEIOCTaBJICHUE 3E€MEJIbHBIX YYacCTKOB B COOCTBEHHOCTh O€CIJIaTHO, Ui HWHAMBUIYAJIBHOIO
JKWIMIIHOTO CTPOUTEIILCTBAY;

- «lIpoBeneHne ocMoTpa 31aHUI, COOPYIKEHUN B LEJSAX OLICHKM UX TEXHUYECKOIO COCTOSHUS U
HaJUIeKALIET0 TEXHUYECKOT0 00CITY)KUBAHUSAY;

- «llpueM 3asBiIeHUH, JOKYMEHTOB, a Tak)Ke IOCTAaHOBKA IpakJaH Ha y4yeT B KauyecTBe
HY)KJIQIOLIMUXCS B JKUIIBIX TTOMEILEHUIX);



- «Bbljaya paspellleHMd Ha BCEJIEHUE TPaKJaH B KauecTBE IIPOKMBAIOIIMX COBMECTHO C
HaHMMAaTEeJIeM WICHOB CBOEH CEMbH, HE SBIJISIIOUIMXCS CYNPYroil (CynpyroMm) HaHuUMaTels, JAETbMH
HaHUMATEJIsl, POAUTE/IIMUA HAaHUMATEJIsl, B )KUJI0€ NTOMEUICHUE, 3aHUMAEMO€ T10 JJIOrOBOPY COLHUAJILHOIO
HaliMa»;

- «[Ipuem 3asiBJICHWI U JOKYMEHTOB JUIsl pellleHUs Borpoca 00 ydacTUH B BEJOMCTBEHHOM
1esieBoit mporpamme «OKa3zaHue TOCY/IapCTBEHHON MOJIEPKKU TpaXklaHaM B 0OECIICUEHUHN KUITbEM U
orJjiaTe >KWJIMIIHO-KOMMYHAJIBHBIX YCIYr» TrocyJapcTBeHHON nporpamMMbsl Poccuiickoit denepanun
«O0ecrieueHue JOCTYNHBIM M KOMGOPTHBIM JKUJIBEM W KOMMYHAJIBHBIMM YCIyraMHu IpakiaH
Poccuiickoit @enepanun» Wik O BblJIade rOCYJapCTBEHHOIO JKMIIMIIHOIO cepTU(UKATA Ipa)JaaHaM,
MOJUICKAIIMM TIEPECEJICHUI0 W3 3aKPBITBIX aJMUHUCTPATUBHO-TEPPUTOPUAIIBHBIX OOpa3oBaHU U
COCTOSAIIIMM Ha YydeTe TrpaxiaH, IPETeHIYIOIUX Ha T[O0JyYeHHEe COLMAJIBbHOW BBIIIATBHI IS
NpuoOpEeTeHUs JKUIOTO MOMEIEHUs 3a IPaHULIAMU 3aKPBITOTO aAMUHUCTPATUBHO-TEPPUTOPUAIIEHOIO
00pa3zoBaHUsM»;

- «HampaBieHue yBeJIOMJIEHMSI O COOTBETCTBUM YKAa3aHHBIX B YBEJAOMJICHUM O IUIAHUPYEMOM
CTPOUTENILCTBE MapaMeTpOB O0BEKTAa MHIAMBHMIYAIBHOIO JKWIMIIHOIO CTPOMUTENLCTBA MM CaJ0BOrO
JIOMa YCTaHOBJICHHBIM TTapaMeTpaM U JOIYyCTUMOCTU UX Pa3MEILEHHUs Ha 3€MEJIBHOM YYacTKe».

OneHka  KadecTBa  IPEJOCTABJICHUS  MYHUUHMIIAJIBHOW  yCIIyIM  OmpeJelsiach  Kak
yJIOBJIETBOpHUTEIbHAS JIMOO HEYI0BJIeTBOpUTENbHas 110 10-0amibHoil mkane. /s pacuera rnoxkasareis
ucnoip3oBasiack  popmyna: K= S/N, rme: K - KauecTBO  INpEAOCTaBJICHUS  YCIYIH,
S — cymma 6alI0B 1O KaXX10My KpuTeputo, N — KOJIMYECTBO 3asBUTEIIEH 110 yCIIyTe.

1) ot 0 10 5 GaIoB — HEYJIOBJIETBOPUTEIBHOE KAYECTBO IIPEAOCTABIIEHUS YCIIYTH;

2) ot 6 6anoB 10 10 GaIoB — y10BIETBOPUTEIBLHOE KAYECTBO IIPEJIOCTABIICHHS YCIIYTH.

Kak mnoka3piBaeT TIpOBEJIEHHOE AaHKETUpPOBAHME 3asiBUTE]EH, oOlas OleHKa KayecTBa
Mpe0CTaBICHUs MYHHUIIMIIAIBHBIX yCIIyT cocTasisier oT & a0 10 dannos:

- KOJIMYECTBO OOpallleHUI 3asBUTENS ISl TIOJYYeHHs OJIHOM ycCilyrM He npeBblinaer 1-2 pas -
tTak oTBeTWIM 107 M3 ONpOUICHHBIX 3asBUTENel; a 8-Mu — npuuuiocs obpamarees 3-4 pasa, 4TO
MPEBBILIAECT HOPMATUBHOE 3HAYEHUE,

- BpeMsl, NOTPAYEHHOE TpakJaHaMU Ha OXKMIAHHUE IpUeMa B OYepe]u Ui MOoJaun 3asiBICHMS,
cocTaBisieT B cpeHeM oT 1 1o 15 MunyT - orBeTnn Bee 115 3asBuresneii.

- BpeMsi, MOTPauYE€HHOE Ha IOJYYEHHUE YCIYTH, COOTBETCTBYET YCTAHOBJIECHHOMY WIIM MEHEE
YCTaHOBJICHHOT'O — OTMEYEHO BO Beex 115 ankerax;

- KOJWYECTBO JICHEXKHBIX CpPEJCTB, IMOTPAYEHHBIX HA IOJIYYEHUE YCIYIH, COOTBETCTBYET
YCTAHOBJICHHBIM HOpMaM — TaK OTBETWIH Bee 115 3asaBurenei.

- KaueCTBO KOHCYJBTUPOBAHUS COTPYAHUKAMH, MPEIOCTABIAIOMIMMU YCIYTH, YIOBIETBOPHUIO
100% onpolleHHBbIX.

- YCIJIOBUS, B KOTOPBIX OKa3bIBAKOTCS YCIYTH, YIOBIETBOPUIIN BCEX ONIPOLIEHHBIX.

[lo cpaBHenuto ¢ 2020 rogom B 2021 roay KadyecTBEHHBIM IOKa3aTejlb MO KOJUYECTBY
oOpauleHU 3asBUTENS Ul IIOJYYEHMS OJHOM YCIYyrH — YyXYJALIWJICSA; OCTaJbHBIE I10Ka3aTesn
NpeIOCTaBICHUS MYHULUITAIBHBIX YCIIYT OCTalnCh 0€3 U3MEHEHUIH.

BreiBoa. Takum oOpaszom, Bce yclyru, 10 KOTOPbIM MPOBOJIWIICS ONpPOC 3asiBUTEEH, MOKa3aaIn
VJIOBJIETBOPUTEIBHOE KAUECTBO MIPEAOCTABICHUS MYHULUITIAIBHBIX YCIIYT.

Ha ocHoBe uHdOpmauuu, MOJTYYEHHOW MO MTOraM IMPOBEACHUS HACTOAUIET0 MOHUTOPHHIA
OLICHKM KauecTBa U JIOCTYITHOCTH MPEAOCTABICHUS MyHULUITAJIBHBIX YCIYT, Mpe/IaracTcs NpoBeIeHUEe
CJIeIYIOIMX MEPOTIPUSATUI JJ1s TOBBILIEHUS YPOBHS JOCTYITHOCTH YCIIYT:

- pasmelneHue MHPOpPMAIMK O MPEIOCTABICHUM MYHHUIMIAIBHBIX YCIYr Ha O(UUMAIBLHBIX
caiitax OMCY r. 3apeunoro llensenckoii o6nactu;

- IpoBeJICHUE JaJIbHEH e padOoThI 110 OKa3aHUIO MYHULMITAJIBHBIX YCIIYT B 9JIEKTPOHHOM BHJIC,



- YeTKOE COOJIIOJIEHUE TMpOLeAyp MPEJOCTAaBICHUS MYHULMIIAIBHBIX YCIYT, YKa3aHHBIX B
VTBEPIKIEHHBIX — aJIMHHUCTPATUBHBIX  perilaMeHTax BO M30ekaHMe O00KaloBaHUA  JICHCTBUIA
(Oe3yielicTBUI) U pEICHHH, IPUHATBHIX B X0/I€ NIPEI0CTABICHUA MYyHUIUIIAIBHBIX YCIIYT.

OCHOBHBIMH  3aJladyaM{ 10 JIaJbHEHIIeMy [OBBIIIEHUIO YPOBHS JOCTYIIHOCTH SBJISAETCS
obecrieueHne akKTyaJIbHOCTH U IOPUIUYECKON 3HAUMMOCTH MHPOPMALIMA O MYHMLMIIAJLHBIX yCIIyrax,
pasMemnaemMoit B pasuenie  «PeecTp MyHMIMNAIBHBIX  yCIyr (GYHKUHMH), IPEIOCTaBIAEMbBIX
(OCYIIECTBISEMBIX) ~ OpraHaMd  MECTHOIO  CaMOYIIPABJICHHMsS ~ MYHUUMIAIBHBIX  00pa3oBaHM
ITensenckoit obsactny deaepaibHON Tocy1apcTBEHHOW MHPOPMALMOHHON cucteMbl «DeaepaibHblii
peecTp TroCyJapCTBEHHBIX M MYHMUIMNAIBHBIX yciayr (QyHKUMiA)» M aKTuBM3auus paOOTHl 110
MPEOCTABICHUIO MYHHUIUITAJILHBIX YCIYT B 9JIEKTPOHHOH (opme.

I"1aBa ropona 3apeunoro Ilen3enckoit obiactu 0O.B. Kilmmanos



