Joxman
00 olleHKe Ka4yecTBA MpeJ0CTaBIeHUs AIIMUHHCTPAaLMel ropoia U HHbIMH OpPraHaMu
MEeCTHOT0 camoynpasJjieHus r. 3apeuHoro Ilen3eHckoi 00J1acTH rocy1apcTBEHHBIX (10
nepeIaHHbIM MOJHOMOYUSIM) yCJIyT

B nensx peanuzanuu Ykaza Ilpesunenta Poccuiickoin @enepamuun ot 7 mas 2012 rona
Ne 601 «OO6 OCHOBHBIX HaIpaBIECHUSIX COBEPUICHCTBOBAHHUS CHUCTEMBI TOCYAAPCTBEHHOTO
yIOpaBJIEHUs» W BO HCHOJHEHHE mnocTtaHoBieHUs IlpaButenbcrBa IlenseHckoit oOnacTu OT
12.09.2014 Ne 647-nll «O6 opranu3anuy MPOBEACHUS MOHHMTOPHMHTA KadyecTBa IMPETOCTaBICHUS
rOCy/IapCTBEHHBIX W MYHMIIMIAIBHBIX YCIyT Ha TeppuTopuu I[leHzeHckoil obiacTu» OTAeIOM
SKOHOMUKH AjmMuHuCTpauuu T. 3apeuyHoro llenzenckoit oOnactu (manee — AJMHUHUCTpaus
ropojia) IpoOBEJEH MOHUTOPUHI IOKa3aTelell KadecTBa NPEJOCTABICHHUS TOCYJAapCTBEHHBIX (110
nepelaHHbIM TIOJTHOMOYHSM) yCIyr AJIMUHHUCTpalel ropoga M MHBIMU OpraHaMH MECTHOTO
camoytpasienus r. 3apeunoro [lensenckoit ooactu 3a 1-3 kBapranst 2022 rofa.

Lenpto mpoBeneHUST MOHUTOPUHIAa KadyecTBa  IPENOCTAaBICHHUS  TOCYJAapCTBEHHBIX
(Mo mepeaHHBIM MTOJIHOMOYHMSM) YCIIYT SIBISIETCS MOJydeHHe MH(GOPMAIIMK O TOPSIAKE U Crioco0ax
OKa3zaHus ycIyr (PU3MYECKUM JUIaM Ha Tepputopuu ropoja 3apeunoro I[lenzenckoit obnactu, o
COOTBETCTBUM KauecTBa IMPEJOCTaBICHHS YCIYTr OCHOBHBIM MapaMerpaMm aJMHHUCTPATUBHOTO
periiaMeHTa, 0 BpEMEHHBIX U MaTEpPUAJIbHBIX U3JEPKKaxX 3asBUTENS MPHU MOTYYEHUH UM KOHEUYHOTO
pe3ynbTara rocyJapCTBEHHBIX (IO MepeJaHHbIM MTOJIHOMOYHUSM) YCIIYT.

MOHMTOPHHT KauecTBa MPEJOCTABIECHUS IOCYJapCTBEHHBIX (110 MepeJaHHbIM TOJHOMOYHUSM)
YCIYT TPOBOJWICS OTAeNaMU AJIMHUHHCTpanuu r. 3apeyHoro IleHseHckoll 001acTd U WHBIMHU
OopraHaMM MECTHOTO caMoympaBlieHuss Tr. 3apeuHoro IleH3eHckod oOiacTtu, a TakKxke
MYHHIIMITATILHBIM ~ aBTOHOMHBIM ~ y4pexaeHueM roponaa 3apeuHoro IleHseHckoit obmactu
«MHOTO(YHKIIMOHANBHBIA LEHTP MPEJOCTABICHUS TOCYJAapPCTBEHHBIX M MYHHMIMIAIBHBIX YCIyI»
(manee — MAY «M®L») u MyHUIIUNIAIBHBIM Ka3€HHBIM YUPEXKACHUEM « Y IPABJIIEHUE MaTepHAIIbHO-
TEXHUYECKOI0 M  OPraHU3allMOHHOrO  OOeCHeueHUs  JeATeNIbHOCTH  OpPraHOB  MECTHOTO
caMOyIIpaBJIeHUsI I.3apEYHOrO».

Bce ycnyru, B OTHOIIEHHHM KOTOPBIX IMPOBOJUTCS OLEHKAa KadyecTBa M JOCTYHNHOCTH HX
NpEeOCTaBJICHUsI HAaCceJIeHUIO, BKIIOUEHbl B PeecTp rocynapcrBenHbix yciyr [lenzeHnckoil obnactu,
yTBepKAeHHBIM TocTaHoBieHUeM [IpaButenncTBa Ilen3enckoit obmactu ot 24.01.2012 Ne 30-nll
«O06 ytBepxkneHun Peectpa rocynmapcTtBeHHbIX yciayr IleH3zeHckoit obnactu» (C mOCHeayroUuMu
U3MEHEHUSIMH).

AJIMUHHCTpalIMEl Topojia U MHBIMA OpPraHaMH MECTHOTO CaMOYNIpaBJi€HUs I. 3apeyHOro
[lenzenckoit obmactu mnOpenocTaBisAlOTCsT 46 TrocyJapCTBEHHBIX YCIyr MO  IepeAaHHbIM
MOJIHOMOYUSIM OT UCTIOTHUTENbHBIX opraHoB [len3eHckoit obnactu.

KonuuecTBeHHblEe  JTaHHBIE MPEJOCTABICHUS  TOCYJAPCTBEHHBIX (IO  MEpeJaHHbIM
MOJIHOMOYUSIM) yCIIyT AJAMUHUCTpalMeld ropoja U UHBIMU OPraHAMH MECTHOTO CaMOYMPABJICHUS
r. 3apeunoro IleH3zeHnckoi 00IacTH OTpaskeHbl B IpuiioskeHuu Nel Kk HacTosieMy JOKIAy.

Ha 6aze MAY «M®II» oka3zsiBaeTcst 42 rocyiapcTBeHHbIE (110 MEPEAAHHBIM TOJTHOMOYHSIM)
YCIIYTH, 3aKJIIOYEHBI COTJIAIICHHUS] O B3aUMO/JICHCTBUU HA BCE YCIIYTH.

Bo B3aumoneiicteuun ¢ MAY «M®L» okazano 4388 rocynapcTBEHHBIX (IO MepeJaHHBIM
MOJITHOMOYHSIM) YCIIYT, 4TO cocTaBisieT 27 % OT ux oOIero KoJInuecTna.

PeldTHHT JOCTYIIHOCTH IOCYyJaPCTBEHHBIX (110 NepeIaHHbIM IOJIHOMOYHUAM) yCayT,
OKa3bIBAEMbIX AJIMHMHHMCTPaLHell TOPOAa M HHBIMH OPraHAMHU MECTHOI'0 CAMOYIPaBJICHUS
r. 3apeunoro Ilen3enckoii o01acTn



[Ipu omnpeneneHun pelTHUHra JOCTYMHOCTH TOCYJApCTBEHHBIX (MO  MepeJaHHBIM
MOJTHOMOYHSIM) YCIIYT, OKa3bIBAeMbIX AJIMUHHCTPALMCH rOpoja W WHBIMH OpraHaMHd MECTHOT'O
camoytpasieHus r. 3apeynoro [leH3eHckoi 001acTi, yYUTHIBAIUCH CIAEAYIONIME TTOKA3aTeNu:

- Hamnuue (yTBEpKICHHUE) aIMUHUCTPATUBHBIX PErJIAMEHTOB IIPEAOCTABIICHUS YCIYT;

- opra"u3aius npenocrapiieHus yciayr B MAY «MO®Ly;

- pa3mMeleHue MHGpOpMalMU O TMpeAocTaBieHUU ycnyr Ha [loprane rocyaapCTBEHHBIX U
MyHUIUNANBHBIX yeiyT [len3enckoil o0nacTu;

- KOJHMYECTBO OOpalleHul, HampaBJIEHHBIX Ha oO0XajoBaHUE JeWcTBUM (Oe3aeiicTBUIN)
JOJIKHOCTHBIX JIHII.

Ha Bce rocymapctBeHHble (IO TEpeJaHHBIM IOJHOMOYHUSM) YCIYTH  yTBEPXKICHBI
aIMUHUCTPATUBHbBIC PETIIAMEHTHI.

OOuMit peHTHHT TOCTYIMHOCTH TOCYJAApCTBEHHBIX (IO MEPEIAaHHBIM TOJTHOMOYHUSIM) YCIYT,
PEIOCTABISIEMBIX AJMHUHHUCTpPAllMEN TOpOoJla W WHBIMH OpraHaMH MECTHOTO CaMOYIpPaBICHUS
r. 3apeuynoro Ilen3eHckoi 06acTu, OTpakeH B MpIoxkeHUU No 2 K HACTOSIIIEMY TOKIIaTy.

OuneHka KayecTBa Npea0CTABICHUSA
rocyJapcTBEHHBIX (M0 NMepeJaHHbIM MOJTHOMOYHAM) YCJIYT

3a 1-3 xBapramel 2022 roma AAMHUHHUCTpanuedl ropoja W WHBIMH OpPraHaMH MECTHOTO
camoympaBienust T.  3apeyHoro  IleH3zeHckoii — oOmacTu  OpraHW30BaHO  IPOBEICHUE
dbopMaM30BaHHBIX JIMYHBIX MHTEPBBIO C TMOJYy4YaTEISIMU TOCYJApPCTBEHHBIX (MO TepeaaHHBIM
MOJTHOMOYHSAM) YCIyT TI0 YCTaHOBJACHHON aHkere (mpuiokeHue Ne 4) B COOTBETCTBUH C
noctaHoBieHueM AnmuHHCTpanuu Topoaa ot 03.05.2018 Ne 871 «O06 yrBepxkaenun Ilopsiaka
OpraHu3alMy MPOBEJACHHUS MOHHMTOPUHIAa KadecTBa NPEAOCTABICHUS MYHULHUINAIBHBIX YCIyT
OopraHaMM  MECTHOTO  CaMOYMPABJICHHUS  3aKPBITOTO  aJIMHUHUCTPATUBHO-TEPPUTOPUATHLHOTO
obOpazoBanus ropoja 3apeunoro [lenseHckoi o6macTi» (C MOCIEAYIOMUMHI U3MEHEHUSIMH ).

B cooTBercTBUM € pe3ynbTaTaMH MPOBEJECHHOIO AHKETUPOBAHUS 3asiBUTENICH paccuuTaHa
OIICHKAa KauecTBa TMPEJOCTABICHUS] COOTBETCTBYIOIIUX TOCYJAapCTBEHHBIX (MO TMepelaHHbIM
HOJTHOMOYHSIM) ycayT (mpuioxenue Ne 3).

HeBoctpeboBanubiMu 3a mepuojy 1-3 kBapranmoB 2022 roma oka3aauCh CIETYIOIIHE
rOCyJIapCTBEHHBIC (TI0 TIEPEIaHHBIM ITOJIHOMOYHSIM) YCITyTH:

- Ha3zHauenue u BbIILUIaTa €XKEMECSAYHOW JCHEKHOW KOMIIEHCAIIMU OJMHOKHMM MaTepsiM 3a
HaeM (ToJHaeM) KUJIOro MOMEIICHHUS;

- Ha3nauenue u BbIIJIaTa MocoOUs IPHU YCHIHOBJICHUH (yI04YepEeHUN) peOeHKa, OCTaBIIETOCs
0e3 morneyeHus: poAuTeNeH;

- IIpemocraBieHnne mep counanbHON mnojaepkku I'eposm ConuaaucTUYECKOro Tpyaa,
I'eposm Tpyna Poccuiickoit @enepannn, NoJHbIM KaBajiepaMm opiaeHa TpyaoBoit CiaBbl U uieHam
cement ymepmux I'epoeB Coumamuctuueckoro Ttpyaa, I'epoeB Tpyaa Poccuiickoit @enepanum,
IIOJIHBIX KaBayiepoB opaeHa Tpynosoi Cnassl;

- IlpenocraBneHne Mep CONMAIBHOW TOMJCPKKH Ha YIyUlIEHWE >KWJIMIIHBIX YCIOBHI
MHOTOJICTHBIM CE€MbSIM B paMKax pealu3alud Meponpuatuil mnoamnporpammbl  «ColuaibHas
NOJJIEP’)KKA OTAENbHBIX KaTeropuil rpaxnaaH IlenzeHckoid oOnacTM B O KWIMIIHOM cdeper
rocyJlapcTBeHHOW mporpammbl IleHseHckoit oOnactu «CoumanbHas TOAJAEpKKA TpakIaH B
[len3eHckoi o0aacTmy;

- IlpenocraBneHne Mep COLMAIBHOM MOAAEPKKH JKECHIIMHAM, Harpa)XACHHbIM HArpajou
[Tenszenckoii obmactu — Menanbsio «Marepunckas 1oonectsy» [ wnu Il crenenu;

- Hasnauenue u Bblaua [CHEXKHOW KOMIICGHCAIIMM B pa3Mepe, HEOOXOIUMOM IS
npuoOpEeTeHNsT KOMIUIEKTa OAEKIbl, OOyBH, MATKOTO HWHBEHTaps M O0OOpyHOBaHHS, a TaKxke
€IMHOBPEMEHHOTO JICHE)KHOTO TIOCOOUS BHIMTYCKHUKAM, - ICTSIM-CUPOTAM | JCTSIM, OCTaBIIUMCS 6€3



MOMNEYEHUSI POJUTENEeH, JUIaM U3 Yuclia JeTEeH-CUpPOT M JIeTeH, OCTaBIIUXCA O€3 MONEeUYEeHUs
poauTenei, nuiaM, MOTEPSBIIUM B IMepUoJ OOydeHHs OOOMX pOJuTeNied WM €IMHCTBEHHOTO
poauTens, 3a UCKIIOYEHUEM JIUL, MPOA0DKAIOIINX 00yUYEeHHUE;

- [IpuobpereHune npoe3aHbIX TOKYMEHTOB (OMJIETOB) Ha COOTBETCTBYIOIIMM B TPAHCIIOPTa
WM HAa3HAYeHWE W BbIJaua JCHEKHOM KOMIICHCAIlMU, CBA3AHHOM C BO3MEIICHHUEM pPAcXOJ0B Ha
poe3Jl JeTe-CUpoT U JeTel, ocTaBIIMXcs 0e3 MoneYeHus poAUTeNeH, JIUI U3 Yucia IeTeH-CUpoT U
JeTel, ocTaBIIMXCA O€3 MONEYEHMs] pPOAMTENEH, a TaKKe JUL, MOTEPSABUIMX B MEPUOJ OO0yUYEHUS
000uX poauTesnei Wik eIMHCTBEHHOTO POIUTEIIS;

- Briaua paspenienust Ha 6€3B03Me3/IHOE MOJIb30BaHNE UMYIIIECTBOM HECOBEPIIEHHOJIETHETO
MOJIONIEYHOT0 B UHTEPECAX ONEKYHA;

- Bpigaua  paspemieHuss Ha  pa3fesibHOE — MPOXKUBAHUE  TOMEUUTENEH U UX
HECOBEPIICHHOJIETHUX MOJOTEYHbIX;

- [locTraHOBKa Ha y4eT B KaU€CTBE YCHIHOBUTEIIS;

- Cornacue Ha OOMEH XWJIBIMH TMOMEIIECHUSIMH, KOTOPBIE MPEJOCTABICHBI MO JIOTOBOpPaM
COITMATIFHOTO HaliMa U B KOTOPBIX MPOKUBAIOT HECOBEPIIICHHOJIETHUE, SBJISIIONINECS YICHAMU CeMei
HaHUMATeJIed JaHHBIX >KWIIBIX TTOMEILICHH.

OreHka KadecTBa IMPEIOCTABICHUS TOCYIAPCTBEHHBIX (TI0 TMEPEIaHHBIM IMOJTHOMOYHSIM)
yCIIyI  ONpeleNsulach Kak yAOBIETBOpUTENbHas JMOO HeyJoBIEeTBOpHUTENbHas Mo 10-0amibHOU

mkane. Jlyis pacuera mokazarens ucnois3oBanack ¢Gopmyna: K= S/N, rme: K — kauectBo
MPEIOCTABICHUS YCIYTH, S — cCyMMa 0ajsioB MO KaKJIOMY KpUTepuio, N — KOJMYECTBO 3asBUTENCH
0 yCIIyre:

1) ot 0 1o 5 6anIOB — HEYAOBIETBOPUTEIBLHOE KAUECTBO IPEIOCTABICHUS YCIYTH;

2) ot 6 6amioB 10 10 6amIOB — yAOBIETBOPUTEIBLHOE KaUueCTBO MPEAOCTABICHUS YCIyTH.

Kak mnoxa3piBaeT NpOBEJEHHOE AHKETUPOBAHUE Tpa)KJaH, 3HAUEHHUE OIIEHKH KadecTBa
HPEIOCTABIICHUS TOCYIapCTBEHHBIX (110 MEepPEeIaHHBIM MTOJTHOMOYHSM) YCIyT cocTaBisier 10 0aios:

- KOJMYECTBO OOpallleHW! 3asBUTEIS B OpraH BJIACTU AJISl MOJYYEHUS OJHOM yCIyIM He
npeBbImaeT 1-2 paza — Tak OTBETUIIN BCE 52 ONPOIICHHBIX 3asiBUTENIS;

- BpeMsi, MOTpayeHHOE rpakJjaHaMU Ha OKUJaHUE TpUeMa B OYepeI AJIs M0/1aYu 3asBIICHUS,
COCTaBJISIET B CpelHEM OT | 10 15 MUHYT — Tak OTBETHIIM 52 3asiBUTEJ.

- BpeMs, NIOTPAYEHHOE Ha IOJIyYEHHE YCIYyTH, COOTBETCTBYET YCTAaHOBJIECHHOMY WJIM MEHEE
YCTaHOBJIEHHOTO - OTBETHJIA BCE€ D2 ONPOILEHHBIX 3asBUTEIS;

- KOJIMYECTBO JCHEKHBIX CPEJCTB, MOTPAYEHHBIX HA MOJYYEHHE YCIyTd, COOTBETCTBYET
YCTaHOBJIEHHBIM HOPMaM — TaKOB OTBET Y BCEX D2 ONMPOIIEHHBIX 3asBUTENEH.

- KAauecTBO  KOHCYJIbTHPOBAaHUS  COTPYJHUKAMH,  TMPEJOCTABIAIOIIMMHU  YCIYTH,
ynosaeTBopuiio 100% onpouieHHbIX 3asBUTETIEH.

- YCIOBUSAMH, B KOTOPBIX OKa3bIBaloTCA yciayrd, ynosieTBopeHo 100 % ompomieHHbIX
3asBUTEJIEH.

I[To cpaBuenuto ¢ 2021 rogom B 2022 rogy Ooibliiee KOJIMYECTBO KAUECTBEHHBIX MTOKA3aTENICH
NPEOCTABICHUSI TOCYNAPCTBCHHBIX (TI0 TMEPEaHHBIM IOJIHOMOYHUSIM) YCIYyT OCTalIHCh 0e3
3HAUUTEIbHBIX U3MEHEHUH.

BriBon. Takum 006pa3zom, Bce yCiIyTd, IO KOTOPBIM MTPOBOAMIICS OMPOC 3asBUTENEH, TOKA3aIn
yaoBIeTBOpUTEIbHOE KadecTBO (10 0amioB) mpeaocTaBiIeHUs] TOCYJapCTBEHHBIX (MO MepeaaHHbIM
MOJTHOMOYHSIM) YCITYT.

Ha ocnoBe mH(popmamuiu, moaydyeHHONH MO MUTOraM IPOBEACHUS HACTOSIIET0O MOHHUTOPUHTA
OLICHKM KauecTBa M JIOCTYIIHOCTH NPEIOCTaBIECHHUS TOCYJAPCTBEHHBIX (IO NEpEJaHHbIM
MOJIHOMOYUSIM) YCJIYT, MpeiJiaraeTcsl MPOBEACHHE CIEAYIOUUX MEPONPUSATUN NJs MOBBIIICHUS
YPOBHS JJOCTYITHOCTH yCIIyT:



- paccMOTpEHHE YBEIUYEHHUS TMPEJOCTABICHUS TOCYAApCTBEHHBIX ([0 TMepeAaHHbIM
MOJIHOMOYHSIM) yciayr Ha 06aze MAY «M®I» u B s1ekTpoHHON (opMe MOCpeaCTBOM
JOTIOTHUTENLHOTO MHPOPMUPOBAHUS 3asBUTEIICH;

- YETKOE COOJNII0ICHHE NPOLEAYp IPENOCTaBICHUS TOCYAapCTBEHHBIX (MO IepeJaHHbIM
MOJTHOMOYHMSAM) yCIYT, YKa3aHHbIX B YTBEPKICHHBIX aJMHUHUCTPATHUBHBIX pErJIAMEHTaX BO
u30exaHne o0xanoBaHus edcTBU (Oe3eiCTBUI) U pellieHUH, TPUHSITHIX B X0/€ IPEAOCTABICHUS
yeayr,

- COKpAILIEHHE CPOKOB IPEIOCTABICHUS yCIYT.

OcHOBHOI 3ajaueld MO JalbHEHIIEMY TOBBIIMICHUIO YPOBHS KauyecTBa M JIOCTYIHOCTH
MPEIOCTABICHUS TOCYJAPCTBEHHBIX (IO TMEpelaHHbIM MOJHOMOYHSM) YCIYT SIBIISIETCS pa3BUTHE
paboThl B CHUCTEME MEXKBEJAOMCTBEHHOIO  AJICKTPOHHOTO  B3aMMOJCWUCTBUS, a  Takke
uHpOpMUpOBaHHE U  KOHCYJBTHUPOBAHME TpaxJaH O BO3MOXKHOCTU  MPEAOCTABJICHUS
rOCy/IapCTBEHHBIX (TI0 MepeIaHHbIM MOJTHOMOYHSIM) YCIYT B QJIEKTPOHHOM BHJIE.

I'maBa ropona 3apeunoro Ilen3enckoit o0nactu O.B. Knumanosn




